
How will digitalization impact how and what we eat in the future?

Here are some questions to spark your imaginations and to get your ideas started:

1.) How will the future change the places where we buy and eat? 

- Where will consumption take place? 

- Where & how will we purchase our food?

- What is the impact of “internet of things” and intelligent devices who is connected with all my other 
digital devices and knows my eating preferences and behaviors? 

- How will traditional shopping and places where we eat be transformed by digitalization?

- What can supermarkets offer to compete with the growing market of home delivery services?

- How will the demands for customizing the amount of good purchased affect packaging? 

- How can big data and recommendations make online shopping faster and more efficient?

- What will the future online shopping experience look like and how will it resemble what we know and 
love from buying food and beverages in a small store or market?

2.) How will it change when we eat?

- How will digitalization impact our eating habits? Will there be new mealtimes & rituals when we eat?

- How can digital services help us eat at the right time? 

3.) How will it change consumption choices? 

- What role will marketing play in a digital purchase process?

- When my smart phone or wearable always knows my consumption preferences, rituals and my locati-
on, what does that means for targeting and customization of advertising messages (e.g. will my connec-
ted car buy me an energy drink at the next petrol station after 3h on the road)?

- How will we use digital devices to track and optimize our consumption?

- How will the availability of information increase transparency and empower consumers?

- How will the sharing economy impact how we consume food? Will consumption become more efficient 
when we share more with our (digital) food community, or neighbors?


