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1/3 Mail Q&A
Question inside mail signature

Target group

Management/Project Lead, White Collar, and Trainees

Observation

One of the actions that takes the most time is mail reading and
writing.

Conclusion

Email itself can be used in order to motivate learning or inspire the
reader with some new topic.
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Solution

Email signature will hold the space for the questions that are generated
with each email, and space for answer. When user get an email, with
replying on email it will have an option to answer the question in email
signature. User can fast check the answer online, but in this process this
might inspire the user to further explore the topic after sending email.
User can setup the desired topics for the questions in send email settings.
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How would you stage or advertise your hack?

This is simple method of adding feature that will be easily spreaded across the work
environment.
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Creative's profile

MKAA
Architecture/Service/Product Design

Creative's top 5 skills

Service Design, Layout Design, Product 3D Rendering, Product Design
Sketching, Service Design Visualisation

PRO

Third party materials used

https://www.pexels.com/photo/adult-business-computer-
connection-265651

St
at

us
: 0

2.
11

.2
01

9

http://www.jovoto.com/projects/design-the-future-of-learning/landing
http://www.jovoto.com/projects/design-the-future-of-learning/ideas/74012
http://www.jovoto.com/community/MKAA
http://www.jovoto.com/community/MKAA
https://www.pexels.com/photo/adult-business-computer-connection-265651

	Mail Q&A
	Question inside mail signature
	Target group
	Observation
	Conclusion
	Solution

	Mail Q&A
	Question inside mail signature
	How would you stage or advertise your hack?

	Mail Q&A
	Question inside mail signature
	Creative's profile
	Third party materials used
	Creative's top 5 skills


